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Introduction
The public figure for this discussion is Justin Beiber, a singer and a songwriter as well. The reason behind the selection of this public figure is due to his celebrity career path and the forms of controversial communications through his career. Furthermore, the life of Justin Beiber has been surrounded by various circumstances that entail communications that report different on press releases. Primarily this review will focus on different communications of Justin Bieber. It will entail the billboard release report in 2015, interviews from The Ellen Show and the press release after telling a racist joke. 

Types of Communications Involved
First and foremost, the billboard release report on Bieber's lifestyle of 2015 describes his journey in fame and his private life. As a result, Beiber managed to sell his house after being fined for silly mistakes he did while staying in Calabasas in Los Angeles. The interviewer begins by stating that Justin Beiber has undertaken a serious brand overhaul considering a long period where he has existed through the media headlines. The main features are primarily on the public urination, drag racing, the Brazilian brothels the illegal monkeys as well as being in one cold night in Florida jail. Further, the author states that Justin Beiber has begun focusing on making efforts to attain some of the gratitude through the press world. The essence of this is to become different considering his past actions and traits in his surroundings.  Notably, through the same year, Justin Beiber has also dedicated much of his time to ensure public contrition by even stand up to attend a brutal comedy central roast. The aspect of building the credibility is to become a real artist before the eyes of his fans (Billboard Cover, 2018). Besides, Justin behavior can be as a result of the possibility of getting in touch with a group of people he had never been in contact with in his entire life. 
On the other hand, the interview through the Ellen show, Justine Beiber was explaining the relationship between him and her girlfriend, Selena Gomez. The fact that at the beginning of their relationship was mostly made to be a private affair intrigues the need to communicate to the public. The focus was to ensure the fans had the right information towards the love life of the artist. The appearance to events together, Justin Beiber and Selena Gomez with random kisses posted on the internet were the elements in question at the mind of the fans and rumors through the public media (All interviews about Justin and Selena on Ellen Show, 2018). Besides, the dressing style of justice Beiber was also a question following the way he slags down the pants anywhere he goes. Additionally, the show host Ellen later also question Justine Beiber regarding his break up with Selena Gomez as part of the interview also intrigues the fans to know more about what happened. 
The press release from the Justin Beiber telling a racist joke sparks the media controversy over the comments at the beginning of his career is another communication of the artist to the media. The joke was about why black people are afraid of the chainsaws. The essence was to deliver in a cadence of the chainsaw was to mean that “run nigger’. The press release stated that the process of handling misunderstanding among the teenagers desperately restrain since some of the subjects such as racism is often secret force within the country. Further, the statement that Justin Beiber expressed stated that when he was still young he never understood the power in some words and the extent to which they could offend people. Even in his press release, he says that he thought it was normal to reiterate the offensive words and jokes and as he couldn’t realize that they were no longer funny because his actions were out of ignorance.
 He thanks friends and family members as he has learned from his past mistakes and apologizes to those he offended. Similarly, he states that he also apologize to different cultural practices since his friendship is tired to these people and should be inexcusable childish mistakes that need not be repeated as an adult. Nevertheless, as the public relation apology continues, Beiber makes no excuses by taking full responsibility for his actions and promises his fans to do better in the future. Notably, this apology can be described to be a sample of an excellent template to not only politicians and celebrities but also corporate leaders and other public figures.

Communication Analysis on Public Figure Engagement
The speaker was mainly trying to reach the fans and building a reputation in the public domain since Justin Beiber is an artist in songwriting as well as a singer. On the billboard’s interview, Justin focuses on targeting the surrounding neighbors and people around him by refraining from making mistakes. The essence of this interview is to show the real lifecycle of Justin out of the fabricated media news. The public used low language in their reaction since this form of communication was written to describe the trails of Justin Beiber. Additionally, this form of communication was valid since it elaborated more about the factors which made Justin Beiber to realize the need for change. 
The speaker did not use the nonverbal communication under this form of communication.  Nevertheless, under the interview from the Ellen shows, nonverbal communication was primarily used. The nonverbal communication within this interview had leakage cues that reveal the feelings of the individuals. The nonverbal codes distracting through the discussion mainly made use of paralanguage skills. The pitch of vocal variation which gives prominence to the syllables was evident through the interview. Besides, the tonal modulation was also a distraction through the discussion in the show. Primarily this happened when Justine Beiber was describing his feelings of the moods towards her girlfriend. To add on, the volume of the communication between Justin and Ellen was loud considering the confabulations entailed within the discussions.
Recommendation and Reflection
 As public relations representing the public figure, it is imperative to understand that the communications were effective connecting and excited the audience. Therefore, there are various recommendations which should be presented to change the different dimension of the public image of Justin Beiber. The development of solid communication professionals would be essential. This entails preparation for interviews and ensuring the need to express the views on the issues accordingly. Moreover, this would be crucial to present the opinion in a manner which would not be offensive to individuals who had different views.
 Besides, recommending good public relations and other communication professionals not to control the opinions of the clients but to work with their client to understand the knowledge of the audience is also necessary (O'Hair, & Wiemann, 2011). Additionally, it is vital to ensure the aspects of the clients should be appropriately channeled in a professional language respectively in the extreme protection of their reputation. The essence of this is to know the difference between the stories and news. The news announcement should address the audience and establish a foundation in ensuring the services are fulfilled to the needs of the client. 
The process of listening was active through the interview show since the public figure was attentive and relaxed when talking which demonstrated effective skills in communication. Additionally, both the cognitive and behavioral components were presented accordingly. The ability to select and understand the type of information was making it possible to listen effectively. There were also challenges in listening that was experienced through the forms of communication. I was criticizing the communication delivery of the speaker because sometimes the public figure under study was not precise. Besides, there were some contradictions through the communication process of the speaker where only a few of the statements focuses on facts, but the rest of speaker’s talk was majorly opinion (O'Hair, & Wiemann, 2011). There are three types of listening that I prefer when interacting with the forms of communications presented by Justin Beiber. 
[bookmark: _GoBack]The critical listening is one of the listening types I use which involves finding the inconsistencies and errors which the speaker addresses. The other one is the relational listening which establishes as well as maintaining the relationships between the speaker and the audience. Lastly, the analytical listening skills that is essential in exploring the possible ideas before making any judgments regarding the forms of communication between the speakers. Consequently, my listening abilities are average in regards to reporting the occurrence of situations within a presented communication. 
This is apprehended because I can identify the unethical consequences in listening such as accepting biased listening where an individual cannot confirm the existing point of view of the speaker. To add on, am also having the capability to develop a sensitive form of listening where a person can pay attention to accommodate the possibility of the emotional content of someone’s message. The essence of this is to absorb or eliminate the aspect of monopolistic listening to assist in controlling communication interactions.
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